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How Do I Reset My Password?
WyHy Digital: Online & Mobile Banking
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1 Open the app on your desktop or mobile 
device. Click on the link for Forgot 
Password?, located under the password 
field.

2 On the next screen, check the box to 
agree to password safety guidelines. Click 
Continue.

3 Confirm your identity by entering the 
account holder’s username, social security 
number, and zip code.

4 Select how you would like to receive a 
temporary password. This could take a few 
minutes to receive.

5 Enter your username, and the temporary 
password you received. 

6 Create a new password.


