
Preparing 
to 
purchase 
a home

Rates and terms are subject to change without notice. This is not a firm offer of credit, or pre-approval. All applicants are assessed following a 
completed application. Home loans are provided by CU Members Mortgage a division of Colonial Savings, F.A. NMLS 401285.

Presenter
Presentation Notes
Welcome to the CU Members Mortgage Homebuyer seminar.  We’re glad you’re here and look forward to sharing with you helpful information to prepare you in buying a home.   This session will be a basic overview of buying a home and the financing involved to make it happen. As we walk you through the steps, you’ll gain helpful insight to make your home purchase a success.  Please note, information on home loan products is constantly changing and while we’ll go over some details on various products, information is subject to change. When you work with our loan officer, they will provide the most current information and guide you through the latest details.  



FINDING YOUR HOME

Presenter
Presentation Notes
Our first topic today is fun – shopping for a home.  We’ll talk a little about the factors that contribute towards finding the perfect home for your needs, and we’ll discuss some of the benefits of home ownership – both obvious and not.



Your Dream Home
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Evaluating your needs

What are your dreams

Weighing your options

Presenter
Presentation Notes
The homebuying journey begins by selecting the home you want to purchase. You’d think that would be pretty easy, but as you evaluate what it is you want in a home, you’ll realize that there is quite a bit to choosing a home.  Here’s some steps to help you find your dream home.First, evaluate your needs. Try to understand the style and type of home that aligns with you, your family and your plans for the future.  Keep in mind that the average person moves 12 times during their lifetime and we cannot always predict our future needs.   Have a clear understanding of your budget – both what you’re qualified to borrow AND what your lifestyle can afford – you may find they may not be the same.Next, make a list of your priorities for your home and your community.  It might be the right number of bedrooms, it might be the right schools, it might be the right location close to the beach, or shopping, or the train station.  It may involve some compromises and a reality check… but you can’t find your dream home until you know what you’re looking for.Finally, the good news is that there are very useful Home shopping tools available online.  You can see photos and information online  -even take a virtual walk around the neighborhood.  Virtual shopping can save you a huge amount of time and energy.  You can also be the first to know about new listings.   A buyer’s agent can assist you.  Sometimes you just know “this is the one”.  Sometimes you have to make hard choices.  Sometimes you get out-bid, or out-foxed, or just left out.  But sooner or later you will find the right house, for the right price, in the right place at the right time.  Have patience and have fun shopping.



Benefits of homeownership

 Flexibility

 Many consider it a good 
investment

 Pride of ownership

 Community stability

A home loan is the first step to buying a home.

Presenter
Presentation Notes
Now that you’ve thought through your wants and dreams for your home, let’s talk through the benefits of owning a home.  First, there are many benefits to home ownership starting with the sense of accomplishment in achieving your goal and the sense of belonging to a new neighborhood and community.  The simple pride of owning a home is very satisfying.  Next, Community stability.  As a homeowner, you have a financial stake in the future of your community.  Whether it is schools or trash collection, policing or recreation – it affects your property value and your quality of life to support and contribute to the community that you’re helping to build. Flexibility or customization is a major plus. You want to paint that wall?  You can do that.  You want to knock that wall down with a sledge hammer?  Okay, you can do that too.  Plant a garden?  Yep.  Get a dog?  Woof!  It’s your house, you can change it, improve it, customize it any way you want. Finally, homeownership is a good investment. There are no guarantees in life but time-after-time, generation-after-generation, home ownership has been a good bet financially. It has allowed families to save, manage money more effectively, build equity and realize profit from appreciation.  If you are in it for a quick buck, you’re probably in the wrong place.  But if you are in if for the long haul, the odds are in your favor for a better financial future as a home owner.



QUALIFYING FOR A 
MORTGAGE

Presenter
Presentation Notes
Once you’ve decided that you are ready to buy, the next step is to begin the loan qualification process.  Knowing where you stand with the lender before you write an offer, gives you important leverage as a buyer.



Qualifying for a Home Loan

Your Credit 
Report Employment

Income Assets

Presenter
Presentation Notes
There are four parts that make up a mortgage loan decision – your credit report, employment, income and assets. Each of these are evaluated at length by our underwriters to determine if your financial situation aligns with the purchase of the home you want to buy and meets our lending criteria. Together these details paint a picture of your finances and your ability to pay back the loan. We’ll go through each of these further in the next sections. 



HOW CREDIT PLAYS 
A PART

Presenter
Presentation Notes
Your credit report is a critical part of loan approval, favorable interest rates, even employment eligibility and insurance quotes.  Let’s learn a little more about your credit report.



Your Credit Report

Your credit history and score are 
the single most important factors 
in qualifying for a mortgage and 
getting the best interest rate 
available.

Minimum credit scores vary by 
product and lender but currently 
620 is considered our minimum 
requirement to qualify for a 
mortgage.

Credit scores range from 300 to 
850.

A credit score of 740 or higher 
may result in a lower mortgage 
interest rate.

Presenter
Presentation Notes
You’ve probably heard the term ‘credit score’ but what does that mean?  Your credit score is a risk model based on certain factors related to how you pay your bills and manage your money.  Credit scores range from 300 to 850. Each of the credit reporting agencies has a slightly different model so you probably have multiple scores. They are usually similar but not identical.  Scores above 740 are considered good to excellent. A consumer with a “fair”credit score typically falls between 620 and 670. Knowing what goes into your credit score can be the first step to improving it.



Your Payment History 

– This factor is weighed as 
the most important 
factor in calculating your 
credit score.

– Negative marks, such as 
late payments, result in 
deduction of points for 
your score.

– What negatives make 
the biggest impact?

– A history with little or no 
negative marks, results 
in a higher credit score.

Presenter
Presentation Notes
First, lets go over payment history. As I mentioned in the last slide, Payment History is the most important factor in calculating your credit score.  Your credit report contains information about your credit accounts and transactions.  Your credit score will be impacted any time you fail to make payments on time. We will review your payment history on credit cards, loans, lines of credit and anything else that shows up on your credit report.  Any late payments in the last 12 months are weighed more heavily than older reports. We want to make sure you have a track record of on-time payments that could indicate you'll be a responsible mortgage borrower. Bankruptcy, Collections, Judgments, Tax Liens and other derogatory reports will also affect your score. A lower credit score may result in higher interest rates for your mortgage and in some cases may prevent you from qualifying.  Paying your bills on time is the most important factor in maintaining a high credit score.



How much you owe 

What you 
owe

Your Credit 
Limit

The second most important factor in calculating your 
credit score.

This is why closing a credit card with available balance 
actually lowers your score.

Presenter
Presentation Notes
Next, we will review your capacity or how much you owe.  For open-ended credit such as credit cards, your credit score will be affected by your dependence on available credit.  A line of credit that is “maxed out” could indicate you spend beyond your means.  On the other hand, a low balance and plenty of available credit might indicate responsible spending patterns.  One important Note: Refrain from closing credit cards. Closing a credit card account with a high credit limit could hurt your credit score, particularly if you have high balances on other cards or loans.



How long have you had credit

The third most important factor 
in calculating your credit score.

Age of your 
oldest credit 

account.

Average age of all 
your credit 
accounts.

Presenter
Presentation Notes
Now, let’s review the importance of how long you have you had credit. Whether you’ve had credit for 12 months or 20 years it can make a big difference in your credit score.A long track record without any major slip-ups suggests that your credit behavior will be similar in the future. Generally, the longer an account has been open and active, the better it is for the credit score. The credit scoring algorithms calculate the average of how long all your accounts have been open. That average age of accounts is your credit age.



Your last application for credit 
Listed as the fourth factor in calculating your credit score.

 Requesting your credit score and       
a detailed report from the credit 
agencies does NOT affect your score.

 “Shopping around” does 
NOT affect your credit.

Presenter
Presentation Notes
Another factor weighing in on your credit score is your last application for credit.   Whenever  you apply for credit, you authorize lenders to ask or inquire for a copy of your credit report. Each of these inquiries are recorded, and these credit inquiries could affect your ability to qualify for a mortgage loan in two ways.  Risk models indicate that people with a high number of credit inquiries present a higher risk – so lots of inquiries will drive down your credit score.  Also, your mortgage lender will insist on researching each inquiry to be sure that you did not open a new account and have a new bill to pay. Some credit inquires won’t affect your score, such as obtaining a copy of your own credit report and multiple inquiries connected to the same transaction.  Don’t apply for credit frivolously and don’t apply for additional credit while your mortgage loan application is being processed.



The types of credit you use 

Major credit cards are better than department store 
credit cards.

The last of the five factors used to calculate your 
credit score.

Revolving 
loans

Installment 
loans Best Score

Presenter
Presentation Notes
Finally, let’s talk about the types of credit you use and their impact on your credit score. Credit mix refers to the types of accounts that make up your credit report. They are made up of two different types of credit - Revolving and Installment accounts.  Revolving accounts include bank, gas or store credit cards. Installment accounts include: student loans, personal loans, automobile loans, and mortgages.  Having a variety of accounts is necessary for maximizing your credit score. Mortgage Lenders assess the risk of lending money through a variety of factors, one of them being your ability to successfully manage different types of credit. 



How do I get my credit report

 You can request a score for a fee when 
you order your report. Your report itself 
is free from reporting agencies.

 When you apply for a home loan, a 
credit report is ordered as part of 
application and a small fee is charged.

www.annualcreditreport.com
877-322-8228

Presenter
Presentation Notes
You can receive one free copy of your credit report every 12 months from the credit agencies. You can request a free credit report by reaching Annual Credit Report.com or by phone (877)322-8228.  Please beware of for-profit enterprises that will offer a “free credit report” in exchange for enrollment in their fee-based services.  



Reviewing your credit report

Confirm ID information 
is correct

Review credit accounts

Review the number of 
inquiries

Collections and public 
records

1

2
3

4

Presenter
Presentation Notes
It’s very important to review your credit report before applying for a new home loan. Be sure to:Verify your first and last nameVerify your Current Home AddressVerify the Name of your Employer Review each account listed on your credit report.   If you see any of this information such as accounts you don’t recognize, accounts that are listed twice, accounts that have been closed but are listed as open, incorrect current balances or incorrect negative account information such as late payments and missed payments make sure and highlight this information. Check the credit inquiries section of your credit report. Check the “negative information” section and ask yourself - are there accounts placed in collection that you don’t recognize or that are more than 7 years old? Are there public records such as civil lawsuits, judgments, or tax liens that you don’t recognize? Are there bankruptcies that are more than 10 years old? Report any errors, fraudulent activity, or outdated information to the credit bureau right away.



Improving your score the right way

Pay your bills on time

Pay down your debt

Don’t close credit cards or 
other revolving debt

Apply for credit sparingly

Presenter
Presentation Notes
If your credit isn’t quite where you want it, there are ways you can easily improve your score. Don’t be discouraged.First, make it a priority to pay your bills on time.  Don’t rely on grace periods and make sure the payment is received before the due date. The longer the time period you have showing a clean record of on time payments, the higher your score will go. It might help if you set up automatic payments to ensure timely payments are made and you don’t miss any deadlines. Second, pay down your credit card balances, maintain a low credit ratio, and avoid making only the minimum payment.   As we discussed previously, refrain from closing credit cards or revolving debt and apply for credit sparingly.  If you use credit carefully and pay your bills on time every month, you’re doing the two most essential things to having a good score. 



BUDGET AND 
AFFORDABILITY

Presenter
Presentation Notes
Now that you understand the importance of credit and how it applies to your home loan application approval, we’ll talk about another important factor – your budget and affordability. We will assess your ability to repay the mortgage by determining if your monthly income will support the proposed mortgage payment.   We will also evaluate the income source, the amount and type of income, as well as the likelihood of continuance when we decide if your loan will be approved.



Source of Income

Job Interest 
Income

Rental 
Income

Business 
Income

Pension 
Income

Presenter
Presentation Notes
In general, your income must be documented to show it is stable and likely to continue. Many people who earn wages for hourly work or a salary can document their income with pay stubs and W2s provided by their employer. In most cases we will base our calculations on gross income before taxes and other deductions.   In order to consider commissions, bonuses and/or some part-time income, we must document a history of stable income over time.  Pension, Social Security and other sources of income are similarly considered as long as they are likely to continue without interruption. Interest Income is the earnings or returns generated by your investments such as savings accounts or certificates of deposit. These must also be documented that they are likely to continue and at what amount, in order to be a viable source of income.  Rental income can sometimes be used as income when qualifying for a mortgage but like all sources of income it must be properly documented. You typically must prove a history of rent receipts and also establish that the rental income is likely to continue. Tax returns will be needed in most cases. Based on your circumstances our loan officer can guide you through what documentation is needed. If you are self-employed, you will be asked for tax returns for the most recent two years and up-to-date Profit and Loss statements.  Other documentation may be requested depending upon the nature of the business.  You should expect scrutiny of both business and personal financial records including up-to-date P&L statements. There may be other forms of income that you may receive and use. Alimony and child support are two sources of income that might be able to be used. Be prepared to share that information with your loan officer when applying for a loan.  We are happy to consider all forms of income, however, keep in mind that while using any form of income to qualify, documentation must be provided



Employment

Lenders look for employment stability.

2-year history in similar line of work.

Your educational achievements are considered.

Employment gaps.

Lender will verify employment throughout the application 
process.

Self employment is harder to verify and requires additional 
information.

Presenter
Presentation Notes
When considering your employment, we are looking for stability and the likelihood that your current income will continue.  Job stability is often defined as two or more years in a similar line of work. Your educational achievements may be considered as part of that two year history.  We require to verify employment throughout the application process. Your employer might be contacted throughout the course of a loan depending on the need of the lender.  This is completely standard and is done so with as little inconvenience to the employer as possible. Overtime, commissions and second jobs may be considered depending upon the circumstances and a prior history of regular income from these sources.
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COLLATERAL

Presenter
Presentation Notes
Until now our focus has been on your ability and willingness to repay the loan. Now we will shift gears and discuss collateral – both for your home being financed and your contribution (or stake) in the transaction.   First, let’s learn about how we assess the type, source and amount of assets you have accumulated for down payment and closing costs, as well as reserves that you will retain once the transaction is completed.  Be aware we may ask for significant paper trail for any and all funds.



Available assets

Deposit 
Accounts

Cash 

Gift from 
relative

Borrowing 
against an asset

Presenter
Presentation Notes
To Begin, please understand cash alone is not an acceptable asset. Funds must be documented, seasoned and/or appropriately sourced. Deposit accounts can be used as an asset and usually two months history will be required. A paper trail is required on any large deposits or withdrawals from the subject account. Gifts from family members are an acceptable form of assets provided that certain requirements are met. The donor will need to provide a gift letter. This letter will also need to state the relationship between the parties and be clear that the money is a gift and not a loan.  Loans or withdrawals from a 401(k) may be acceptable. Secured loans may be used as well, as long as the resulting loan payment is calculated into the debt ratio. 



Amount needed to close

Down payment

Closing costs

Pre-paids

Presenter
Presentation Notes
Most loan programs require is at least a 3% down payment.  In addition, a homebuyer will need other funds for the transaction to close.  These additional expenses are for certain tax and insurance expenses along with several days of per-diem interest. They also include various fees that might have incurred. Altogether, the closing costs can add up to a hefty sum, but rest assured your realtor, title company, processor and closing specialist will communicate with you along the way what you will need at closing.  Some loan approvals may require minimum reserves above and beyond transaction expenses, but our team will make sure you also know about those as well. 
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DOWN PAYMENT

Presenter
Presentation Notes
We briefly talked about the required down payment at closing in our last slide. It tends to be a part of the loan process people are most concerned about.  Let’s talk about this in a little bit more detail to calm any of your worries.



Why is down payment required

Your investment

The myth behind down 
payments

What’s really required

Presenter
Presentation Notes
The down payment actually begins with your appraisal. Many loan programs will require an Appraisal of the subject property to determine the fair market value of the collateral.  The appraiser’s job is to determine value, not condition.  We will base calculations on either appraised value or purchase price – whichever is lower.  Your down-payment requirement is based upon that collateral value. Historically, a 20% borrower down payment protected the lender from significant loss if the borrower defaulted on the loan.  As home prices have gone up, saving for a 20% down payment has become harder and harder.  Over the years, a variety of strategies have been developed to balance the risk of the lender with the realities of home-buyer’s resources.  Many of these strategies involve insurance to protect the lender’s interests.So, What's really required?Investors and loan programs offer a variety of down payment options as low as 0-3% depending on the product selected. You will want to discuss these down payment options with your loan officer to determine which one meets your needs. 



Mortgage Insurance

Mortgage Insurance 
protects the lender if the 

home should go into 
foreclosure.

In most cases required 
with less than 20% down.

What’s the difference 
between PMI, FHA and VA.

Presenter
Presentation Notes
Mortgage insurance is additional insurance on a mortgage that protects the lender if the home should go into foreclosure. Private mortgage insurance pays the lender up to the insured mortgage amount should the loan default. Mortgage insurance may vary based on down payment, mortgage loan terms, and credit score of the applicant.  This coverage greatly benefits the lender, but it also has some benefits to you. It allows you to purchase a more expensive home without the higher down payment. It also allows you to become homeowners sooner because you don’t have to wait to save a higher amount for your down payment.  So, What’s the difference between PMI, FHA and VA mortgage insurance? Well, Private Mortgage Insurance is required on most conventional loans with less than 20% down. It is typically paid each month out of the borrower's monthly payment. Once the loan reaches 78% loan-to-value, PMI will automatically be removed. FHA mortgage insurance requires both an up-front and monthly payment. The up-front payment is typically added to the loan balance and then you also pay a monthly premium with each mortgage payment. FHA mortgage insurance remains for the life of the loan.  Mortgage insurance for VA loans is paid in the form of an up-front Funding Fee that is added to the loan balance at the time of closing.  This is a one time payment that a VA eligible borrower pays on each VA loan.  There is no monthly mortgage insurance premium on VA insured loans. 



LOAN PROGRAMS

Presenter
Presentation Notes
We’ve talked about your credit score and qualifying for a loan and what all of that entails. Now let’s talk about the loan programs available to you. 



Lending ability 
in all 50 states!

 Conventional 

 FHA

 VA

 Investment Properties

 Jumbo

 First Time Homebuyer

 Second Homes

WIDE VARIETY OF LOAN PROGRAMS

Presenter
Presentation Notes
Let me introduce you to some of the loan products and options available in the market today.   Mortgage loan terms are generally available in 5 year increments from 10 years up to 30 years.  Both Fixed and Adjustable rates are available, as well as Hybrids that combine features of both types.   Once popular gimmicks such as interest-only and 40 year terms have fallen out of favor and in some cases are prohibited by new laws.   The focus today is on the individual looking for a Primary Residence, but I want to also point out that most credit unions also offer programs for individuals looking to buy a second home or an investment property as well.  



Conventional Loans

Can be fixed rate or 
adjustable.

May combine 
different programs.

Down payments as 
low as 3%.

May require 
mortgage insurance.

Presenter
Presentation Notes
One of the most popular programs available are conventional loans.  They represent the majority of mortgage loans in the US and are not insured by FHA, VA or another federal agency.   Conventional loans may be made by individual financial institutions or may be intended for sale to Fannie Mae, Freddie Mac or other investors.   Under the “Conventional” loan umbrella, there are many different options.  Loan terms from 10-30 years are available and these loans can be either Fixed or adjustable rate loans with down payments as little as 3%.  Conventional loans with less than 20% down payment typically require Private Mortgage Insurance.



FHA loans
Available to all qualified 
buyers.

Subject to maximum loan 
limits.

FHA loans are insured by 
HUD. Contain Mortgage 
Insurance Premiums
Low down payment.

More flexible credit 
qualifying.
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Presenter
Presentation Notes
FHA is the federal government’s version of mortgage insurance.  The FHA loan program is available to all qualified borrowers.  An FHA loan may be a good option for you if you are looking for a low down payment or more flexible qualifying options.  FHA loans are subject to maximum loan limits and the mortgage insurance premiums are for the life of the loan.



VA loans

Fixed rate; long term

No down payment

Mortgage insurance 
through Department of 
Veteran Affairs

Must have certificate of 
eligibility

Funding fee in closing 
costs

Presenter
Presentation Notes
Another great government loan program is the VA loan.  VA loans are one of the only true Zero Down Payment options available.  The eligible veteran will apply for a Certificate of Eligibility from the VA.   VA loans are fixed rate loans and the mortgage insurance comes in the form of a “VA Funding Fee” that is due at closing but is usually financed into the entire loan amount in order to reduce the amount of cash needed at closing.



First-time homebuyer Opportunities

Fannie Mae 3% 
down payment                              

(no income restrictions)

HomeReady 
Mortgage 

(income restrictions)

Home Possible 
Mortgage 

(income restrictions)

Presenter
Presentation Notes
 Two of the biggest challenges for first time homebuyers are assets and affordability.  Programs suited for first time homebuyers may offer additional flexibility with regard to source of funds and income.  Both investors Fannie Mae and Freddie Mac offer special programs designed to meet the needs of first-time home buyers.  Fannie Mae has a 3% down payment option with no income restrictions.  In addition, they offer a program called HomeReady to meet the needs of low and moderate income borrowers.   Similarly, Freddie Mac offers a program called Home Possible designed to assist low-to moderate-income borrowers.  FHA loans also offer specific allowances that are well suited to first time buyers.  



Jumbo loans

Loans over a certain threshold are called “Jumbo” 
loans

Higher interest rate

With a larger loan amount, Jumbo loans 
require more documentation and verification 
for approval.

Presenter
Presentation Notes
Our final loan program for this discussion is the Jumbo Loan.  Today, a loan is considered Jumbo if the amount of the loan exceeds certain limits set by investors Fannie Mae and Freddie Mac — currently $548, 250 for a single-family home in all states, with the exception of Hawaii, Alaska and a few federally designated high-cost markets.   These loans typically have higher interest rates and require more documentation and verification for approval.  Minimum down-payments are higher too.  A 5-10% down payment is more typical for a Jumbo buyer. Once you are ready to apply, your loan officer can help you decide which of these programs is best for you.  



THE LOAN 
PROCESS

Presenter
Presentation Notes
Now you have learned all about the details leading up to and applying for a home loan. Let’s go through what you should expect for the loan process.



Online Application
• You can apply online at your 

credit union’s website.

• Easy online application 
available 24/7 wherever you 
choose in less than 15 
minutes.

• Becomes your portal to 
receive and send 
communication to our team, 
review documentation or 
tasks and follow the status 
of your loan.

Presenter
Presentation Notes
The first step in the Loan Process begins with an Application.  As we mentioned earlier, technology has made the application process simpler and more streamlined.  Today, you can apply online through your credit union’s website.  The online application is conveniently available 24/7 and only takes about 15 minutes to complete.  In addition, the online application site becomes a portal where you can securely send and receive communications as well as share documents with the lender



Consult with a Loan Officer

Documentation requirements

Calculate your budget and 
affordability

Answer questions about 
products and rate

Tell you about the next steps

Your loan officer is there to hold your 
hand throughout the loan process. 

Presenter
Presentation Notes
Your first contact will be with a Loan Officer.  This individual will be assigned to help guide you through the process.  They will assist you with questions about loan programs and rates and help you determine affordability based on your budget and loan qualifying criteria.   Your Loan Officer will also be able to explain what documentation will be required from you and advise you on the next steps and what to expect.



Processing the loan

• You will may be asked to 
provide income and asset 
documentation.

• You may be asked to pay for 
an appraisal.

• Lender will do a title search 
on the property.

• Your loan application will go 
to an underwriter for final 
approval.

Presenter
Presentation Notes
 Next, you’ll connect with a loan processor.  The loan processor’s role is to assemble all of the information necessary for an Underwriter to approve your loan.   Processors will typically need to collect and review income and asset documentation, collect funds for an appraisal as needed and initiate the appraisal process.  Processors will also order a title search product to review for clear title.   Once the processor collects all the required information, they will send it to an Underwriter for review.  The Underwriter will verify that the loan request meets the lender’s loan policies and approval requirements.  The loan will be approved with conditions in most cases.  Some conditions must be cleared before closing, other conditions can be satisfied at the loan settlement.



Closing the Loan

A closing disclosure will be provided 
at least 3 days before settlement. It 
allows you to review costs, fees, and 
transaction details. 

You’ll be advised on 
what you need to 
bring to closing.

Presenter
Presentation Notes
Good News!  Your loan is approved.  Once the underwriter has given the Loan Processor final approval, the processor will provide the loan to closing.   At this point, a closing date will need to be finalized and scheduled.  Mortgage lending regulations require that a closing disclosure must be provided to the borrower at least 3 days before settlement.  This gives you the opportunity to review the final transaction details.  In addition, you will be advised on what you need to bring to closing.  



After Closing

• No solicitation for other 
products.

• Nearly all of the loans we close 
are Servicing Retained!

• www.servicehomeloan.com

• Make payments online.

• Access account information 
once their loan closes.

Retained Servicing

Online Servicing Portal

Presenter
Presentation Notes
Now you have your new home loan.  What’s next?  Much like the simplified application process, you can view your new mortgage online.  All you need to do is go to www.servicehomeloan.com to set up your account to view all the details of your loan. Here you can: Make payments  -  View your escrow  -  Request a payoff  -  Contact the servicing department  - and Find frequently asked questions.



YOUR 
HOMEBUYING 
TEAM

Presenter
Presentation Notes
We’ve talked about the process from prior to application to closing, but many people take part in your loan throughout the process.  To  help understand their roles, let’s go over the important parts of those involved. 



Your Homebuying Team

Loan Officer Real Estate Agent Appraiser

Home Inspector Settlement Agent/
Title Company

Presenter
Presentation Notes
Your Home Buying Team consists of a variety of people working with you to make sure that your mortgage experience is timely, accurate and overall, a pleasant experience. These professionals are dedicated to your satisfaction and overall well being throughout your transaction. Let’s start with your mortgage loan officer… Your mortgage Loan Officer is eager to assist you in applying for your home loan and discussing the best possible options for your own personal situation. Your loan officer will meet with you and evaluate your initial creditworthiness. After discussing your situation, your Loan Officer will analyze your financial situation and make recommendations based upon products options that are well-suited to your needs. Your loan officer has extensive knowledge about the mortgage industry and the most current products that are available to you today. They are well versed in the rules and regulations of the mortgage industry and what documentation is required for consumers to obtain a mortgage loan. Your Real Estate Agent is equally enthusiastic about helping you.  Agents have extensive knowledge about their market. Real estate agents are also knowledgeable about their local laws on the buying and selling of property. The geographical area that an agent works in is their area of expertise. They know trends within the local property market as well as what competitive prices are for the various properties their clients want to buy or sell. A real estate agent acts as a middleman, or broker, between two parties seeking to buy or sell a property. They have the skill and expertise to either market and sell your property for the best possible price and conditions, or to look for property that suits your needs and buy it at the best price possible with the most favorable terms.  Sometimes lenders will rely upon computer generated valuations but a traditional real estate appraisal is still the most accurate way to determine a home’s market value.  Your Real Estate Appraiser is necessary in providing all parties in the transaction with an objective and unbiased estimate.  Appraisers will inspect a property's features and compare it to similar properties in the area to determine its value. When estimating a property’s value, appraisers note unique characteristics of the property and surrounding area, such as a noisy highway nearby, etc. They also consider any obvious defects in condition or marketability. They’ll photograph the outside of the building to document its condition and may photograph a certain room or feature therein. After visiting the property, the appraiser estimates the value of the property by considering things such as comparable home sales, lease records, location, view, previous appraisals, and income potential. During the entire process, appraisers meticulously record their research, observations, and methods used in calculating the property's value. The Home Inspector.  While an Appraisal is focused on value, a home inspection will give the buyer important information about the property condition.  Many (not all) purchase contracts contain a home inspection contingency – allowing the buyer to back out if unexpected defects are discovered.  Some states license home inspectors but many do not.  Choosing a home inspector with solid credentials and a proven reputation is great advice for any buyer – whether this is your first house or 10th.  Your Settlement Agent or Title Officer are third parties or intermediaries that help you complete a mortgage transaction. A settlement agent might be a real estate attorney, escrow officer, or title company representative responsible for conducting the closing of a home purchase depending upon state and federal requirements.  Settlement agents are also known as "closing agents“. In real estate transactions, the duties of a settlement agent can extend to examining land titles for accuracy, pro-rating property fees for the current year of the transaction, and interacting with local and state agencies to notify them about the transfer of ownership. Settlement agents also witness and notarize deeds and loan documents to complete the deal and transfer ownership.



HOW TO GET STARTED

Presenter
Presentation Notes
Finally, we’ve made it through a ton of information about buying a home. Great job!  Now you’re ready to apply and get started. 



Get started today…

Apply for a home loan

If possible, consent to electronic delivery 
(e-consent) of documents.

Keep your loan officer informed of anything 
that changes.

Ask questions.

Respond promptly to information or 
documentation request.

Presenter
Presentation Notes
You’ve already assessed your situation and you’ve defined what affordable means to you. Your next steps in getting started with your home loan transaction is to apply for your home loan, either in person, by phone or online. All lenders require you to provide information about yourself and anyone else, such as a spouse or partner, who will be listed as a co-borrower on the mortgage.  Remember the benefits of timely electronic delivery of your documentation and consider  ‘e-consent’ to deliver. This will dramatically speed up the processing of your home loan transaction. When it comes to mortgage applications no one likes surprises – be sure to tell your Loan Officer about any changes that occur, and avoid any consumer transactions that will affect your monthly bills. And of course, make sure you ask any and all questions that arise during the transaction in a timely manner. This will ensure that you are not only comfortable with your chosen home loan product and its terms, but you may reveal a possible situation that may save both time and money for you and all involved.  If you are interested in learning even more details about the home loan process, there are many programs that go into great detail about the home loan process and even provide certification.  Your CU Members loan officer can provide you a list of those programs available. 



What to expect

• Valid forms of 
identification are 
required.

• You will need to 
document your 
employment, your 
income, and your 
assets.

• You will be asked to pay 
for an appraisal.

• You will be asked to 
explain derogatory 
credit and inquiries.

Presenter
Presentation Notes
You can get a loan for a new car in a few minutes but a home loan may take a month or more from initial application to approval and funding.  It is a very emotionally charged time for homebuyers who know that success will change the direction of their future.  Be prepared to be flexible and work closely with the professionals who will guide you.  Be excited about the future you are creating for you and your family.  And by all means be proud of your achievement – your sound financial decisions and smart choices have paid off.  Congratulations.



For more 
information 
contact your 

WyHy mortgage 
professional

Rates and terms are subject to change without notice. This is not a firm offer of credit, or pre-approval. All applicants are assessed following a 
completed application. Home loans are provided by CU Members Mortgage a division of Colonial Savings, F.A. NMLS 401285.

Presenter
Presentation Notes
Thank you for joining us today to learn about buying a home.  We’re eager to assist you on this journey.  To get started, please go to your credit union’s website to begin the online application or give us a call at 800-607-3474 and ask to speak to a loan officer.   Thank you again for your time and we’re proud to serve you. 
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